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IMPORTANT NOTE TO USERS

For Windows® 7 / Windows Server® 2008 R2 and later, install the printer driver
‘\? before connecting the printer to your personal computer.
Either of the following messages is displayed in the setup program: Printer is
ready for installation. or Printer driver installation has been completed.
After the message is displayed, connect the printer to your PC.
If the printer is already connected to your PC before the printer driver
installation, see the section Troubleshooting in Setup in this manual.

Do not use this printer driver in other printers (other than Fujitsu DL Series).
! Do not use Fujitsu DL Series printer with any printer driver from other

manufacturers.

When printing in Windows® 7 / Windows Server® 2008 R2 and later, set the

printer function setting to its default factory configurations.

If any other setting is used, the desired printing results will not be provided.

4l After inserting the Setup Disk into your PC’s CD-ROM or DVD drive,

'-o-' the FUJITSU DL Series Software setup window is displayed. If your operating
system is Windows® 7 / Windows Server® 2008 R2 and later, click the

OK button.

For any other Windows operating system, click the EXIT button.

For some versions of Windows® 7 / Windows Server® 2008 R2 and later,

the installation procedure or display contents may vary. If so, follow the
recommended onscreen instructions.

For setup, always log on using an administrator account.

During setup, in the User Account Control dialog box, you may be asked,

Do you want to allow the following program from an unknown publisher to
make changes to this computer ? Select Yes.

When using 64-bit Windows operating system, follow the above procedure also.
If a different-version printer driver has been installed, delete it first and
proceed with set up.

The contents of this manual are subject to change without notice for its
improvement.

Fujitsu Isotec bears no responsibility for any infringement of any third-party’s
patent right or any other rights resulted from the usage of data provided in this
document.
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ABBREVIATIONS USED IN THIS MANUAL

Windows® 10 Education x64 Edition referred to as Windows 10
Windows® 10 Education

Windows® 10 Enterprise x64 Edition

Windows® 10 Enterprise

Windows® 10 Pro x64 Edition

Windows® 10 Pro

Windows® 10 Home x64 Edition

Windows® 10 Home

Windows® 8.1 Enterprise x64 Edition referred to as Windows 8.1
Windows® 8.1 Enterprise

Windows® 8.1 Pro x64 Edition

Windows® 8.1 Pro

Windows® 8 x64 Edition

Windows® 8

Microsoft® Windows Server® 2012 R2 Datacenter referred to as Server 2012 R2
Microsoft® Windows Server® 2012 R2 Standard

Microsoft® Windows Server® 2012 R2 Essentials

Windows® 8 Enterprise x64 Edition referred to as Windows 8
Windows® 8 Enterprise

Windows® 8 Pro x64 Edition

Windows® 8 Pro

Windows® 8 x64 Edition

Windows® 8

Microsoft® Windows Server® 2012 Datacenter referred to as Server 2012
Microsoft® Windows Server® 2012 Standard

Microsoft® Windows Server® 2012 Essentials

Windows® 7 Ultimate x64 Edition referred to as Windows 7
Windows® 7 Ultimate

Windows® 7 Enterprise x64 Edition

Windows® 7 Enterprise

Windows® 7 Professional x64 Edition

Windows® 7 Professional

Windows® 7 Home Premium x64 Edition

Windows® 7 Home Premium

Windows® 7 Starter

Microsoft® Windows Server® 2008 R2 Enterprise  referred to as Server 2008 R2
Microsoft® Windows Server® 2008 R2 Standard

|
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ABOUT THE TRADEMARK

Company names and product names mentioned above are registered trademarks
or trademarks of each company.
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INSTALLING
PRINTER DRIVER inthissection, windows 7 Professional is used as an

example of how to install the printer driver on a PC using
Windows 7 / Server 2008 R2 and later operating system.
In the following procedure, the Fujitsu DL7600 printer
driver is set up.

When using another printer or another printer driver,
change it to your current printer or printer driver name to
follow the procedure.

Setup using Plug & Play
1. Logon as an administrator of the computer.

2. Insert the Setup Disk into your PC’s CD-ROM or DVD

£ AutoPlay [ESYEE) drive
[ DVD RW Drive (F) SetupDisk The Auto Play window will be displayed.
¥ Click Run DLSELECT.EXE.
7] Always do this for software and games: If the Auto Play window is not displayed, use Explorer
Install or run program from your media or another application to open CD-ROM.
[ psaecree And double click the DLSELECT.EXE file.
General options
Open folder to view files N OtE:
B using Windows Bxplorer For Windows 8 / Server 2012 and later:
View more AutoPlay opfions in Control Panel Click the Toast Notification, and click [Run
DLSELECT.EXE]

DVD Drive

Tap to choose what happens with this disc.

L

DVD RW Drive (E:) DL

Choose what to do with this disc

Install or run program from your media

| p] Run DLSELECTEXE
e‘ Publisher not specified

Other choices

r- Open folder to view files
o il Explorer

@ Take no action

Printer Driver Installation Guide
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ﬁ Fujitsu DL Series Software Setup

=

FUJiTSU
FUJITSU DL Series

24 Wire Dot Matrix Printer

Select the printer and click OK.

Printer Driver | Comments =

Install Guide for Windows 7 /8 / Server 2008 R2/ Server 2012 Show the ing
Install Guide for Windows Vista Show the ins| -

FUJITSU DL7600 Install the pri
5 R frretiHire—r
FUJITSU DL3850+ Install the prir _
ey bl s i

4 1

3

Exit

-
y User Account Contrel @

O Do you want to allow the following program from an
* unknown publisher to make changes to this computer?

Program name:  HGZSETUP.EXE
Publisher: Unknown
File origin: CD/DVD drive

V Show details

Change when these notifications appear

FLUITSU DL Series Printer Driver Package

== |fyour operating system is Windows 7 / Windows Server

0 2008 R2 and later, click the OK button.

" For any other Windows operating system, click the
Cancel button and read "Readme.txt” in your operating
system.

Read InstaliGuide. PDF or README.TXT for how to install
the printer driver.

For Windows 7 / Windows Server 2008 R2 and later,
! ,  Installthe printer driver before connecting the printer to

your persenal computer.
Either of the folowing messages is displayed in the setup
program:

Printer is ready for installation.

Printer driver installation has been completed.
After the message is displayed, connect the printer to
your PC.

CANCEL

Printer Driver Installation Guide
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The FUJITSU DL Series Software Setup window is
displayed.

From the printer driver list, select FUJTISU DL7600
Printer Driver and click the OK button.

Note:
When using the latest printer driver downloaded
from our web site, double click the executable
program (a file whose extension is EXE) in the
downloaded driver data folder.

| [
* ]
Hew Tl - 7]
L8 .
¢ Favories :
3 Libraries hahmann.dil
& Computer
&L Local Disk (C)
DL Series.
Lo
Pefion hgrsetp
Progranm Files o
5¢ s
Users. Resdme
Winderws Test
B HGZSETUP Date modified: 4/5/2010 4:55 AM
o o [ - 20KE
o e 20

When the dialog box, Do you want to allow the
following program from an unknown publisher
to make changes to this computer ? is displayed,
click Yes.

The FUJITSU DL Series Printer Driver Package
window is displayed.
Click the OK button.

Note:
When using Windows 7 / Server 2008 R2 and later,
the following window is displayed.
Click the OK button.



5B FUITTSU DL Series Printe... (o /=) i

Select a printer driver.
@ To u=se a network port, check mark the

option "Use a network port”™.

DL7&00

{* Add a Printer Driver package.

Select the printer driver language.

Engiish |

™ Use a network port

CAMNCEL

£ FUIITSU DL Series Printe.. (=] =i

Select a printer driver.
E To use a network port, check mark the

option "Use a network port™.

DL7600

(+ Add a Printer Driver package.

Select the printer driver language.

Englih |

Select a printer driver to add will be displayed.
To use a network port, check mark the option “Use a
network port.”

Note:
= Depending on the printer driver selected in the
FUJITSU DL Series Software Setup Window,
the window composition may vary. In this manual,
Fujitsu DL7600 has been used as reference.

Follow the display menu and select a printer driver
to install.
Then, click the OK button.

Note:
= If selecting Use a network port, go to step a.
= If you do not wish to install the printer driver,
select Cancel. When the procedure is ended
without any printer driver installation, double click
each executable program of FUJITSU DL Series

Software Setup or FUJITSU DL Series Printer

Driver Package again or install the printer driver

through Setup method using Add a Printer Wizard.

= About “Use a network port”...

(1) For creation or setup method of a network
port, read the manual or setup guide of an
optional LAN board or LAN adapter or see
the Help topic in Windows.

(2) When using a network port created through
an optional LAN board or LAN adapter or
using Windows Standard TCP/IP port, select
this item.

(3) Do not select this item when using a parallel
port or a USB port.

|
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8. In Windows Security dialog box the dialog, Would you
like to install this device software? is displayed.

L =) Click the Install button.
® Windows can't verify the publisher of this driver software
Note:
In Windows 8 / Server 2012 and later, the following
2 Don'tinstall this driver software - . .
You should check your manufacturer's website for updated driver software window is dISpIayed.
for your device. -
i’ Click the Install button.
s ™ Windows Securty B
disc. Unsigned software from other sources may harm your computer or steal . R R R
information. Would you like to install this device software?
Name: FUISTU Printers
(v) See details s Publizher; FUITSU ISOTEC LIMITED
O ﬁ‘&?éé?“ software from *FUIITSU ISOTEC Don't Install
{# You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?
9.  Afile copy starts.
Note:
Wait until the message Printer driver is ready for
installation.
; 10. Once the message, Printer driver is ready for
;}: FUJITSU DL Series Printer Driver Package Iﬁ g ' y

installation, is displayed - Click the OK button.

I."'i"‘-.‘ Printer driver is ready for installation.
LW Connect the printer to your PC and turn on the printer power.

Click the OK button.

11. Connect the printer to your PC and turn on the

Centronics parallel Connector X
printer power.

Printer Driver Installation Guide
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12. Installing device driver software is displayed in the
{ ;B Installing device driver software % * taskbar notification area.

Click here for status, After a while, the message Fujitsu DL7600 Device
driver software installed successfully is displayed.

Note:

@ When a USB interface is used for connection the
message Your device is ready to use is displayed
instead.
B QX
'ﬁ. FL,IJ.I‘tSU _D SHELL , “[8L Your device is ready touse % X
" Device driver software installed successfully. ¥ Device driver software installed successfully.

For Windows 8 / Server 2012 and later:
"Device Setup" in the task bar is displayed, but no
operation is required.

13. Select Start, and then select Devices and Printers.

Note:
For Windows 8 / Server 2012 and later:
Press the Windows logo key + X key, shortcut menu
is displayed bottom left of the screen.
@% Snipping Tool e Click [Control Panel] - [Hardware and Sound] -
% i i Music [Devices and Printers]

@" Magnifier

:II' Getting Started »

Q Windows Media Center

Sticky Motes

Documents

Games

Computer

Control Panel

Devices and Printers

Default Programs

»  AllPrograms

| |Search programs and files Fe |

|
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14. Make sure that the printer driver icon is added to
Printers and Faxes section.

() [ « Hard...» Devices. + [ 43| [ Scarch Devices and Printers

Add adevice  Addaprinter  Seewhat's printing  »
Devices (4)

4 Printers and Faxes (3)

vy - / c/
‘ { [V 2¢ ’%JZQ
Fax -FUJ\tSU DL7600 Microsoft XPS

Document Writer

Fujitsu DL7600  State: &) Default
Model: Fujitsu DL7600
Category: Printer

4

15. Restart Windows.
This completes the printer driver setup.

|
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When Use a network port is selected:

YT TRy e \ a. The f_oIIowmg message is displayed: Use a network
port is selected.
1 Wertwrsiborien Read the instructions carefully and click the OK
" Use the Add Printer Wizard to set up the printer driver.
T Sele::t the port intthe "Print:r seict?;n" opfthta installation wizard. bUtton

When the port is not ready, select the temporary port like "LPT1:".

e S b. In_the WindO\le Se_curity dialqg box, thg message,
Windows can't verify the publisher of this driver
software is displayed, select Install this driver
software anyway.

@ Windows can’t verify the publisher of this driver software

2 Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

Note:
3 Install this driver software anyway In Windows 8 / Server 2012 and later, the following
Only install driver software obtained from your manufacturer's website or . . . .
mfs:u.wtsignsd software from uthersnur(a)s’ may harm your computer or steal window is dlSp'ayed, Click the Install button.

Windows Security E

Would you like to install this device software?

() See details

MName: FUJISTU Printers.
,gj Publisher: FUJITSU ISOTEC LIMITED

[} Always trust software from "FUJITSU ISOTEC Don't Install
LIMITED".

@ You should only install driver software from publishers you trust. How con | decide which
device software is safe to install?

c. Afile copy starts.

Note:
Wait until the window of Procedure D. is displayed.

Printer Driver Installation Guide
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d. The Add Printer Wizard is displayed.

) & st Select Add a local printer.
What type of printer do you want to install?
_ Note:
e et 58, o o s 5 In Windows 8 /8.1 / Server 2012 / Server 2012 R2,
— the following window is displayed.
# Add a network. wireless or Bluetoath printer Click the The printer that | want isn't listed.
T e S Click the Add a local printer or network printer with
manual settings, and click [Next].
o | -

-

In Windows 10, the following window is displayed.
Click the The printer that | want isn't listed.

Click the Add a local printer or network printer with
manual settings, and click [Next].

Finc |
My st
Setnct ey

Printer Driver Installation Guide
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e. Specify a port to connect the printer and click Next.

fore e
&3 = Add Printes
Choose a printer port NOte:
bt i e s et i If a port is not available, for example, in cases where
o a network port to use is not present in the list of Use
Sz an existing port, select a temporary port such as
LPTZ1:(Printer Port).
1
:Zl
Mexat Cancel
— f. The dialog Install the printer driver is displayed.
& = dovine From Manufacturer, select FUJITSU. From the list of
e Printers, choose a model to use and click the Next
Cheose your prier from the list. Click Windews Update to see mese models. b Utto n *
i To install the driver from an installation £, click Heve Disk.
E:I::I:““"'I l
i TMt:lriwriqudigiunrwigmdl Wiindows Updae Have Disk..
e ] T conc
e g. The dialog Type a printer name is displayed.
& = saapine Type the printer name and click the Next button.
Type a printer name
R Note:
When changing the printer name, key-in the
Thas prinkes wall be inatalled with the Fuptss DLIG00 derver, -
changed printer name.
=]

h. Afile copy starts.

Note:
Wait until the window of Procedure 1. or Procedure
J. is displayed.

|
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i. The Printer Sharing Window is displayed.
) & sasbime Select according to your computer environment and
click the Next button.

Note:
The Printer Sharing Window may not be displayed
S I bl et o it o4 for some computer environments.
When the Printer Sharing Window is displayed,
select according to your computer environment.
(1) Not sharing : Select Do not share this printer.
(2) Sharing . Select Share this printer so
=== that others on your network
can find and use it and enter
Share name, Location, and
Comment.

. Make sure that the message, You've successfully
) 9 rddpien added Fujitsu DL7600, is displayed, and click the
Finish button to terminate the wizard.

You've successtully added Fujitsu DLT600

To check i your printter is werking propery, o tc 3¢¢ troubleshooting information for the printer, print 2 Note

=y = When multiple printer drivers have been installed,
Set as the default printer is displayed. Select as
needed.

= In this window, the Print a test page button is
displayed. If required print a test page.
= Notes on test page printing...
= (1) When a temporary port is selected in
Procedure E., do not print any test page.

(2) Make sure that the printer is online when
printing test pages.

(3) Test pages are printed according to the printer
driver settings at that point. In the printer
driver default, Paper Source: Automatically
Select and Paper Size: 1linch Stockform(W:15in)
are configured.

Print test pages with A4-sized cut sheet.

(4) To use a non-default feed method or paper
size, change the setting first and then print
test pages.

k. The following message is displayed: Printer driver

7] FUJITSU DL Series Printer Driver Package [ﬂhj - -
= : : installation has been completed.
P Printer difver installation has been completed. Read the instructions carefully and click the OK
L L ! When the temporary port like "LPT1:" is selected, change the port button

setting of property of Printer later.

Click the OK button.

Printer Driver Installation Guide
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:‘[ Getting Started 3

@ Windows Media Center

Documents

Sticky Notes
! Pictures
(% Snipping Tool
1 Music
%:) Remote Desktop Connection
. Games
@" Magnifier

Computer

Control Panel .
2

Devices and Printers

Default Programs

Help and Support

»  AllPrograms

| |555r\:h programs and files 2 |

[ e o |
e g
(N [ < Hard... » Devices .. « [ 4 |[ Search Devices and Printers |
Add a device Add a printer Seewhat's printing > = - @
> Devices (4)

4 Printers and Faxes (3)

Fujitsu DL7600 Microsoft XPS

Document Writer

Fujitsu DL7600  State: () Default
Model: Fujitsu DL7600

#’ Categery: Printer

Printer Driver Installation Guide

I. Select Start, and then select Devices and Printers.

Note:
For Windows 8 / Server 2012 and later:
Press the Windows logo key + X key, shortcut menu
is displayed bottom left of the screen.
Click [Control Panel] — [Hardware and Sound] =
[Devices and Printers]

m. Make sure that the printer driver icon is added to
Printers and Faxes section.

n. Restart Windows.
This completes the printer driver setup.
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Setup using the
Add Printer Wizard

Use the Add Printer Wizard to set up the printer driver.

In this section, the setup procedure for Windows 7 is
described.

In the following procedure, Fujitsu DL7600 printer

driver is set up.

When using another printer or another printer driver,
change it to your current printer or printer driver name

to follow the procedure.

When using Windows 7 / Server 2008 R2 and later, use this
procedure to install the printer driver as well.

1. Logon as an administrator of the computer.

2. Select Start, and then select Devices and Printers.

Getting Started ,
=

@ Windows Media Center

Sticky Motes

Note:
For Windows 8 / Server 2012 and later:
Press the Windows logo key + X key, shortcut menu
GQ, snivping Tool X is displayed bottom left of the screen.
L Click [Control Panel] = [Hardware and Sound] =
&‘ﬁ Remote Desktop Connection
é . Games [Devices and Printers]

Computer

Control Panel

Devices and Printers

Default Programs

> AllPrograms

|
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— 3. From the Devices and Printers folder, select Add
- e - a printer.
() [ < Hord... » Devices .. ~ [ 43 ][ Search Devices and Printers
’A[:Id ardevlc: I Add a printer | =5 - @ Note:
sl o) In Windows 8/ 8.1 / Server 2012 / Server 2012 R2,
4 Printers and Faxes (2) . . . .
the following window is displayed.
Click the The printer that | want isn't listed.
col el i 2
‘*QJ?/ @Mﬂ?‘ A
Fax Micresoft XPS o printers |
Document Writer —
‘j & items
=
I Soarc ags
| & The pipnter thit | wart jon't Bited |
In Windows 10, the following window is displayed.
Click the The printer that | want isn't listed.
o 4.  The Add Printer Wizard is displayed. Select Add a
) & rdpiee local printer.
What type of printer do you want ta install?
Note:
In Server 2008 R2, the following window is displayed.
Select Add a local or network printer as an
5 or Bluetooth priner administrator. This window is not displayed when
Sl s you log in using built-in administrator account.
T =

) hdd Pemtar

O oot

T Ak 2 bocil o actwerk prier m ar gemnitrains
Une 1 b b g Ak P W an a0 s ok

& Al & etk wirricss o Blectooth prister

e
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Note:
In Windows 8 /8.1 / Server 2012 / Server 2012 R2,

the following window is displayed. Select Add a
local printer or network printer with manual
settings.

| (=1 = Ak Frimten

In Windows 10, the following window is displayed.
Select Add a local printer or network printer with
manual settings.

5. Specify a port to connect the printer to and click the

]
© # rairine Next button.
O s P e Note:
i . If a port is not available, for example, in a case
where a port to connect the printer is not present
in the list of Use an existing port, select a
temporary port such as LPT1:(Printer Port)
instead.
o
_— 6. Th_e window qf Install the printer driver is displayed.
& & rssrine Click Have Disk.

Inctall the printer driver

rieer from the list. Click Windews Update to see mare models.

| This driver is digitally signed. Windows Updste Have Disk...

Printer Driver Installation Guide
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—T— = 7. Insert the Setup CD-ROM into CD or DVD drive (D:).

> Then, change the path name from “A:\” to

o e e st 0 “D:\Drivers\DL7600\Englisn\Win7 and click the OK
Cancel button.

i

Note:

Copy manfacturer's les from 1 - The CD drive is set to “D:” in the above example.

[ 0 \Drves:DL7500\Engish 7 - [ gowe. If your CD drive is set to another driver, change the
path to the correct drive.

- Windows 7 / Server 2008 R2 and later, the above
folder should be specified as well.

- For 64-bit Windows operating system, the above
folder should be specified as well.

- For Windows 7, enter “D:\Drivers\DL7600\
(Language)\Win7” as the path name.
For Server 2008 R2, enter “D:\Drivers\DL7600\
(Language)\Win28R2” as the path name.
For Windows 8.1 / Windows 8, enter “D:\Drivers\
DL7600\(Language)\Win8” as the path name.
For Server 2012 R2 / Server 2012, enter “D:\Drivers\
DL7600\(Language)\Win2012” as the path name.
For Windows 10, enter “D:\Drivers\DL7600\
(Language)\Win10” as the path name.
When installing another printer driver, change the
printer driver part to your model’s printer drive
name in the path to specify.
When using the latest printer driver downloaded
from our web site, type “(a folder name where
downloaded driver data is present)\Win7”.
** When using other Windows operating system,

change the part “Win7” to “Win28R2” / "Win8" /
"Win2012" / "Win10" instead.

8.  The model names are displayed in the list box.

©  rasin Select the printer driver to use and click Next.

B R sy Note:

ot e o s aiton €5,k Havs Dtk When the window containing the message, Which
version of the driver do you want to use ?, is

[1] displayed, select Replace the current driver.

§, This driver is not digitally signed! Windews Update | | Have Disk

|
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9. The dialog Type a printer name is displayed.

& & seivine Type the printer name and click Next.

Type a printer name

Printer name: Fujitsu DLPG00 NOte:

To change the printer name, key-in the changed
This printer will be installed with the rlq'l:ﬂ DLGOD driver. -
’ printer name.
=
= 8.  In Windows Security dialog box the dialog, Would you
- Windows Securi - - - - - -
= - - like to install this device software? is displayed.
Would you like to install this device software? .
Click the Install button.

, Name: FUIITSU Printers
gj Publisher: FUITTSU ISOTEC LIMITED

Note:
B T B In Windows 7 / Server 2008 R2, the following

LIMITED".
(@ You should only install driver software from publishers you trust. How can I decide which WindOW iS dISplayed
device software is safe to install? . " R . "
Click the "Install this driver software anyway".
) Windows Security Tzt

@ Windows can't verify the publisher of this driver software

= Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

) See details

In Windows 8 / Server 2012 and later, the following
window is displayed. Click the Install button.

Windows Security H

Would you like to install this device software?

Name: FUISTU Printers
g‘gé Publisher: FUJITSU ISOTEC LIMITED

[ Always trust software from "FUNITSU ISOTEC Don't Install

LIMITED",

[# You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?

11. Afile copy starts.

Note:
Wait until the window of Procedure 12. or Procedure

13. is displayed.

Printer Driver Installation Guide
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et 12.
0 Add Printer
e a sk s
e 10 ot
o and
0 Add Printer
& eschully added 51 D
check o pr tang properh see troubh g inform # P P
1 page.
 Frntotsipaze |
=
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The Printer Sharing Window is displayed.
Select according to your computer environment and
click the Next button.

Note:

The Printer Sharing Window may not be

displayed for some computer environments.

When the Printer Sharing Window is displayed,

select according to your computer environment.

(1) Not sharing : Select Do not share this printer.

(2) Sharing . Select Share this printer so
that others on your network
can find and use it and enter
Share name, Location, and
Comment.

Make sure that the message, You've successfully
added Fujitsu DL7600, is displayed, and click the
Finish button to terminate the wizard.

Note:
= When multiple printer drivers have been installed,
Set as the default printer is displayed. Select as
needed.
= In this window, the Print a test page button is
displayed. If required print a test page.
= Notes on test page printing...

(1) When a temporary port is selected in
Procedure E., do not print any test page.

(2) Make sure that the printer is online when
printing test pages.

(3) Test pages are printed according to the
printer driver settings at that point. In the
printer driver default, Paper Source:
Automatically Select and Paper Size: A4
are configured.

Print test pages with A4-sized cut sheet.

(4) To use a non-default feed method or paper
size, change the setting first and then print
test pages.

Restart Windows.
This completes the printer driver setup.

When the printer is connected after the setup in this
method, the dialog Installing device driver software
may be displayed and the connected printer may be
displayed under Unspecified part of Devices and
Printers. In that case, restart Windows.
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TROUBLE
SHOOTING

When the printer is connected to
the PC before the printer driver is
installed

When the printer is connected to the PC before the printer
driver is installed, the message, Device driver software was
not successfully installed is displayed on the notification
area (on the right bottom of the window).

In this case, follow the below procedure.

In this section, Windows 7 Professional Windows (when
Fujitsu DL7600 is installed) is provided as an example.
When using another printer, change it to your current printer
name to follow the procedure.

For Windows 8 / Server 2012 and later, use the following
procedure to fix the problem.

i l Device driver software was not successfully installed
=L Click here for details.

Note:
If you click the balloon, the following window will be
displayed. After checking the instructions, click the
Close button E==4.

- Parallel interface
2 Driver Software Installation i

Device driver software was not successfully installed

Please consult with your device manufacturer for assistance getting this device installed.

Fujitsu DL7600 XNE driver found

What can 1 do if my device did not install properly?

- USB interface
) Driver Software Installation —]

Device driver software was not successfully installed

Please consult with your device manufacturer for assistance getting this device installed.

USE Printing Support +f Ready to use
FujitsuDL7600 ¥ No driver found

What can1do if my device did not install properly?

Close
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| Getting Started
= |

@ Windows Media Center

Sticky Motes

)
Q‘% Snipping Teol
&;) Remote Desktap Cannection

Magnifier

»  AllPrograms

Pictures
Music
Games
Computer

Control Panel

Devices and Printers

Defauit Programs

4 Printers and Faxes (2)

) . §
< o

Fax Microsoft
XPs

Decument

Writer

4 Unspecified (1)

i,
Fujitsu
SSRGS

j /‘ 7 items
gJ-Q,Jl‘

=[O e |
\JC) [ « Hard... » Devices .. ~ [ 43 |[ Search Devices and Print.. P |
Add adevice  Add a printer = @
» Devices (4) =

i

-

() [ Hard.. + Devices .

~ [ 43 |[ Search D

Add a device
> Devices (4)

Add a printer

4 Printers and Faxes (2)

¥ (Y
¥ o
Fax Microsoft
KPS
Document

Writer

4 Unspecified (1)
N,

Fujitsu
| bi7soo |

View 3
Sort by »
Group by 3
Refrech

Paste
Paste shortcut
Undo Rename Crl+Z

Add a device
Add a printer

/ 7 items

@ Device Manager

=

mn

Printer Driver Installation Guide

1. Logon as an administrator of the computer.

2. Select Start, and then select Devices and Printers.

Note:

For Windows 8 / Server 2012 and later:

Press the Windows logo key + X key, shortcut menu
is displayed bottom left of the screen.

Click [Control Panel] — [Hardware and Sound] -
[Devices and Printers]

3. Check that the connected printer is displayed under
Unspecified part in the Devices and Printers folder.

Note:

When the printer is connected through a USB
interface, the following window is displayed.
[T

5w Hard » Dieices

Micrasef HPS Documant Writer

4. Right click on the blank part of the Devices and
Printers folder and select Device Manager from
the displayed menu.

Note:

23/29

If the message, Do you want to allow the following
program from an unknown publisher to make
changes to this computer ?, is displayed in the
User Account Control dialog box, click Yes.



5. Device Manager starts.

& Device Manager = | B ) . )
e Dpuble _C|ICk Other.dewces .
L E IS T Right click on the displayed printer (the connected
b ik dimes g printer) and select Uninstall from the displayed
K Display adapters
b i) DVD/CD-ROM drives menu.

: =4 Floppy disk drives
EH Floppy drive controllers
ﬂ‘.-a Human Interface Devices
Z= Keyboards
P Mice and other pointing devices
R Monitors

> A Network adspters 1
ik

ot I e e e
OfFts

3 Processors Disable 2 I

& Sound, videoand | Uninstall

m

& Storage controller!
Sl St Scan for hardware changes

b ¢ Universal Serial Bu Properties

Uninstalls the driver for the selected device.

6.  The Confirm Device Uninstall window is displayed.

-
Confirm Device Uninstall [&J

Click the OK button.
ij; Fujtsu DL7600
- - Note:
Waming: You are about to uninstall this device from your system. After C|ICkIng the OK bUttOI’l, CIICk the C|OS€ bUttOI’l

&5 on the upper right of the Device Manager
Window to terminate Device Manager.

7. Press the printer’s power to the O side to turn off the
power.

8.  Restart Windows.

This completes the recovery when the printer and the PC
are connected before the printer driver installation.

After restart, install the printer driver in the procedure
described in Installing Printer Driver.

|
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When an error is displayed in the
setup program

When the setup program started , /& Alert Window or
&3 Error Window was displayed.

38/ Fujitsu DL Series Software Setup | BIES 7 Cause: dCrIil\(/:;the OK button without selecting any printer
I Printer driver i not selected. Measure: Select the printer driver to install and click the OK
" button.

Fujitsu DL Series Software Setup S Cause: The folder path exceeds the specified number of
characters.

Folder path to Software setup is too long.
! % Move this Software setup to another folder whose path within 100

characters. Measure: Move the folder path of the Fujitsu DL Series
it the program. Software Setup program to the place where
the number of characters is 100 or less.

Fujitsu DL Series Software Setup ) | Cause: The setup information file required for the

installation cannot be found.

(1) The setup information file may not be
present.

Exit the program., (2) The setup information file may be destroyed.

¥ b Missing to setup infomation file.

Measure: (1) Run the Fujitsu DL Series Software Setup
program again.
L (2) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/
** The above address was the URL at the
time when this manual was written.

|
Printer Driver Installation Guide

25/29


http://jp.fujitsu.com/group/fit/en/

Fujitsu DL Series Software Setup et | Cause: There is an error in the setup information file
required for the installation.

e S E A : gl gt (1) The setup information file may not be
'je:' Failed to setup infomation file. present.

Exit the program. (2) The setup information file may be destroyed.

Measure: (1) Run the Fujitsu DL Series Software Setup

program again.

k (2) Obtain the latest printer driver from Support

& Downloads of the Fujitsu Isotec web site.

http://jp.fujitsu.com/group/fit/en/

** The above address was the URL at the
time when this manual was written.

51 HazseTUPEXE iy Cause: FUJITSU DL Series Printer Driver Package
Q Widews canntd HGZSTUPEXE, Moke i o pedhe ame et and e v Installer for the selected printer driver cannot
- be found.
(1) Asystem error may have occurred.

(2) FUJITSU DL Series Printer Driver Package
Installer may not be present.

(3) FUJITSU DL Series Software Setup program
may be destroyed.

Measure: (1) Restart Windows.

(2) Run the Fujitsu DL Series Software Setup
program again.

(3) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/
** The above address was the URL at the

time when this manual was written.

i3 Fujitsu DL Series Software Setup S | Cause: FUJITSU DL Series Printer Driver Package
Installer for the selected printer driver cannot
i be found.
[8} The system cannot find the file specified. (1) A-system error may have occurred.

(2) FUJITSU DL Series Printer Driver Package
Installer may not be present.

(3) FUJITSU DL Series Software Setup program
may be destroyed.

Measure: (1) Restart Windows.

(2) Run the Fujitsu DL Series Software Setup
program again.

(3) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/
** The above address was the URL at the

time when this manual was written.
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[ &) FUITSU DL Series Printer Driver Package [—c—) Cause:  The printer driver installation was aborted.

(1) The item Don’t install this driver
software was selected in the Windows

l i The printer driver installation was aborted. Security Window during the setup.

(2) The Cancel button was selected while the
Add Printer Wizard was in progress.

Measure: Run the FUJITSU DL Series Software Setup or
- FUJITSU DL Series Printer Driver Package
program again.

83 FUJTTSU DL Series Printer Driver Pac... [X] Cause: Installation was executed in an operating system
' other than Windows 10 / Windows 8.1 / Server
A E}icfiietrﬁgtpfop::aagns system. 2012 R2 / Windows 8 / Server 2012 / Windows 7 /

Server 2008 R2.

Measure: Run the FUJITSU DL Series Software Setup or
FUJITSU DL Series Printer Driver Package in
Windows 7 / Server 2008 R2 and later.

FUIITSU DL Series Printer Driver Package S5 Cause:  The folder path exceeds the specified number of
characters.

Folder path to Software setup is too long.
l % Move this Software setup to another folder whose path within 100

characters. Measure: Move the folder path of the Fujitsu DL Series
Exit the program. Printer Driver Package program to the place where
the number of characters is 100 or less.

[ FUITSU DL Series Printer Driver Package SHES | Cause:  The setup information file required for the
installation cannot be found.

(1) The setup information file may not be

_ present.

" Bt the program. (2) The setup information file may be destroyed.

_"‘-.I Failed to setup infomation file.

Measure: (1) Run the Fujitsu DL Series Printer Driver
_ Package program again.
L (2) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/
** The above address was the URL at the
time when this manual was written.
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FUJTSU DL Series Printer Driver Package (SRESH

'6' Missing to setup inforation file.

Exit the program.

Cause:

Measure:

There is an error in the setup information file

required for the installation.

(1) The setup information file may not be
present.

(2) The setup information file may be destroyed.

(1) Run the Fujitsu DL Series Printer Driver
Package program again.

(2) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/

** The above address was the URL at the
time when this manual was written.

¢ ¥ FUJITSU DL Series Printer Driver Pac... [s23]

93 )32\DLGZGP.DLL
‘S Missing printer driver files.
Exit the program.

Cause:

Measure:

There is an error in the setup information file or

the printer driver file required for installation.

(1) The setup information file or the printer
driver file may not be present.

(2) The setup information file or the printer
driver file may be destroyed.

(1) Run the Fujitsu DL Series Printer Driver
Package program again.

(2) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/

** The above address was the URL at the
time when this manual was written.

5¥) FUITSU DL Series Printer Driver .. S

@W% A system error occurred.
[ |ty
Exit the program.

Cause:

Measure:

A system error occurred.

Run the FUJITSU DL Series Software Setup or
FUJITSU DL Series Printer Driver Package again.
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